
PGT-13-S Firmware Update User Manual

Table of Content



1.  
2.  
3.  
4.  
5.  
6.  
7.  

1.  
2.  

Table of Content
Video Links
Basic Information
Install the SDD file
Install the new Firmware

Video Links

Install the SDD File https://video.sick.com/media/t/0_kjuxm8xh

Firmware Update https://video.sick.com/media/t/0_qezeczzv

Print of the page

Basic Information
For a firmware update of the PGT-13-S you need to prepare:

install SOPAS on your PC
can be downloaded at SICK.com
to install the software, you need admin rights on your PC

install the PGT-13-S SDD file
to connect to the tool
part of the installation package

enable a network connection to the PGT-13-S
run the update

Install the SDD file
Here you find a detailed video about the installation progress:

https://video.sick.com/media/t/0_kjuxm8xh

The Installation of the SDD file works as followed

Start "SOPAS" and search for the PGT-13-S
Choose "Device Catalog"
Click on the "tooth wheel"
Choose "install" and "from disc"
Then select the latest SDD file, which fits to the firmware of your device
Then start the installation
Please run another search

If you have problems, please contact your SICK subsidiary.

Install the new Firmware
Here you find a detailed video about the update progress:

https://video.sick.com/media/t/0_qezeczzv

The Update progress is as followed:

Start "SOPAS" and search for the PGT-13-S
Be sure, that the right SDD file is installed

https://video.sick.com/media/t/0_kjuxm8xh
https://video.sick.com/media/t/0_qezeczzv
https://www.sick.com/de/en/catalog/produkte/digitale-dienste-und-software/engineering-tools/sopas-et/sopas-engineering-tool/p/p682226?tab=detail
https://video.sick.com/media/t/0_kjuxm8xh
https://video.sick.com/media/t/0_qezeczzv
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Here you also see the version of the old firmware

Log in as "Authorized Client"
The password is: AuthorizedClient

You see, that you are logged on, that the button changed to "Logout".
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Open the PGT-13-S window by clicking on the PGT-13-S icon

 

Choose the tab Update
"Load File"
Select the update file

"Start" the Update



11.  

12.  

13.  

You have to type in once again the password ( ) for the user level "Authorized Client"AuthorizedClient

The update is running now

After finishing the update, please do a power cycle at the PGT-13-S



14.  If you then search again, for the PGT-13-S, you see the updated firmware
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