SICK

CoLa2 Terminal Instruction for SOPAS ET

SOPAS ET

1. About

This document describes how to read out the LRS4000 Diagnostic files for extended
troubleshooting. The described process works for devices with firmware V1.4.0 or
later.

2. Material

2.1 Software
- Terminal Program (Hercules, SOPAS ET Terminal or similar)
- SOPAS ET

2.2 Hardware
- Computer
- Ethernet Cable
- Power Supply
- LRS4000

3. Description

I.  Connect your computer to the LRS4000.
II.  Connect your Terminal program to Port 21110f the LRS4000 to use the CoLa A
protocol.
lll.  Login to the device on service level using the terminal program.

SMN SetAccessMode 4 81BE23AA
IV.  Enable the diagnostic page by sending the following message.
sMN mSDSysDiag

V.  Open the Page http://<DEVICE IP>diagnostic.sdg on your browser.
VI.  Copy the appearing text to a .txt file.



https://www.sick.com/de/de/sopas-engineering-tool-32-bit/p/p367244
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#GeneralsysDiagInformation

Date = 1.1.197@, @8:1e:42

SO0PASVersion = noVersion

CiNOZXdEYXRhU2VnbkiVudfiojRG1hZ1Z1enNpb24KREV2aWNIVHIWZ SASTExSUZQLI0DFSLTIZMDAWMQpWZX] zali9uIDeg
MDcyCkOyZGVy TnVEYmyy IDBgMTASODEINQpDb21tdWSpY 2FRalSuTmFt ZSA9TEXSUzQLODFSMS42 L AUMTMxMTASMD kul
PSAxCkI1YXNL emVtZW58U3RhdGUgPSAICIBvd2Vy T250b3VudGVy IDegMTAKT 3BlemFRak5nSG91cnMgPSAXMkKT3B1
cnREbmdsZ542 ICex0D4wWMDANC INeb2EEbmd sZSA9IDE4MDAWMDAK @5 1deRhdGF TZWdtZWS@CiNDE2 1 tdWS pY2F@al3u
cGF ja2VecyAS IDAKRGFEYSBwYXIzal5snIGVycm z IDBgMApEYXRhIHNSYXR 1y BwYX I zaWsnIGVy cm@y IDBgMApEYXRh
SU2QeWSECm12ZXIyIDagMApITOZ1bmNEaWIuMiAQIDAKSUIEZ W IvdWS ] ZVRpbWUzID@gN TAWMAPIT1BpbkRyaXZ1cjMg
IDAKSUSEZWIvdWS JZVRpbWU2 IDGgNT AwMap IT1BpbkRyaXZ1c ¥ gPSAWCk 1PRAVUY3IRph242TD0gMAp ITER 1Yma1hmN 1y
CkZpcml3¥XI1IHVWZIGF@ZSBzdGFydGoVkIGZyb2@gdmyc2lvbiAxLjYuMCAyMzAZMzAWMTQ3QSE3aXRoIGIWZXIhdG1u:
b24gMs42 L jAuMjMuNzAIMDEGOUEEd2 18aCBvcGVy YXRpbmegaG9lenMgizIyOyBGaX I td2FyZ SBVcGRhdGUg o3V Y 2Vk:
IGhwdXIzIDMWMDE7IEZpeml3YXI1IFVWZIGFO@ZSBzdWN]ZWR1IZCEKRmLybXdhemUgdXBEKYXR1IGNVEXBSZXR1ZCERbYB2:
BZWQgZnIvbSB27X]zaWIuIDEuNi4wl jIzMDcxNDASMD1BIHdpdGggh3BlemFRalisnIGhydX 1z IDMxMj k7 IEZpeml 3y X!
Bob3vycyABNDsgRmlybXdhemUgVXBKYXRIIHNLY 2N1ZGVkIQpGaXItd2FyZ561cGRhdGUgY 29t cGx1dGVKIHRYIHZ 1enl
XIpcCokZWI1Z19wZXIpcGhlemFsL2FyYmlexX3NayYXR1IDgMQpzakNr L1 1Y XMt caVy aXAvZaVididf caVyaXBoZXhbt
LW11YXMtcGVy aXAvZaVidWdfcavyaXBoZXIhbCoy ZWNTZWShYmx 1IDegMAp zaWNr LWL 1Y XMt cGVy aXAvZ GV idudf cGVy
I¥xXMtcoVyaXavZnBnYsomcGdhX3Z lenNpb24gPsaxl JkuMQpzalNr LWl IyXMt cGVyaXAvZnBnYSsSwb2xsdXRpb25faal

VII. Safe the File with a name, containing serial number and firmware version of the
device.
VIIl.  Provide this document to your SICK support contact



