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CoLa2 Terminal Instruction for SOPAS ET 
 

SOPAS ET  
 

 
 

 
1. About 

 
This document describes how to read out the LRS4000 Diagnostic files for extended 
troubleshooting. The described process works for devices with firmware V1.4.0 or 
later. 
 

2. Material 
 
2.1 Software 
 - Terminal Program (Hercules, SOPAS ET Terminal or similar) 
 -  SOPAS ET  
 
 
2.2 Hardware 
 - Computer    
 - Ethernet Cable 
 - Power Supply     
 - LRS4000 

 
   

3. Description 
 

I. Connect your computer to the LRS4000.  
II. Connect your Terminal program to Port 2111of the LRS4000 to use the CoLa A 

protocol. 
III. Login to the device on service level using the terminal program.  

 
                                           

sMN SetAccessMode 4 81BE23AA 
 

 
IV. Enable the diagnostic page by sending the following message. 

 
 

sMN mSDSysDiag 
  

 
V. Open the Page http://<DEVICE_IP>diagnostic.sdg on your browser. 

VI. Copy the appearing text to a .txt file.  
 
 
 
 
 
 

https://www.sick.com/de/de/sopas-engineering-tool-32-bit/p/p367244
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VII. Safe the File with a name, containing serial number and firmware version of the 
device. 

VIII. Provide this document to your SICK support contact 
 

 
 

 

 
 
 
 
 

 
 
 


